AVANSE '

Avanse/NCD/26-2016

The Manager

Listing Department

Bombay Stock Exchange of India Limited,
P.J. Towers,

Dalal Street,

Mumbai — 400 001

Dear Sirs,

Re.: Investor Grievance Statement for Q2FY17 in accordance with Regulation 13(3) of SEBI Listing
Obligations and Disclosure Requirements 2015 — Avanse Financial Services Limited

Please find below the Statement of Investor Grievance for Quarter ended September 30, 2016

No. of Complaints No. of Complaints No. of No. of Complaints
pending at the received during Q2 Complaints unresolved during Q2
beginning of Q2 FY2017 (01.07.2016 | resolved during | FY2017(01.07.2016 to
FY2017(01.07.2016) to 30.09.2016) Q2 FY2017 30.09.2016)
(01.07.2016 to
30.09.2016)
N.A. NIL N.A. N.A

Kindly acknowledge the receipt and take the same on your records.
Thanking you

Yours sincerely,
Jor Avanse Financial Services

st
Rakesh Dhanuka
Company Secretary

Date: Octeber 06, 2016

c.c.: Mr. Mahendra Mehta
System Support Services
209, Shivai Ind. Estate, 89, Andheri -Kurla Road,
Sakinaka, Mumbai- 400 072.
Tel No. 28500835/Fax No.28501438

c.c.. Mr. R.K. Kulkarni
Catalyst Trusteeship Limited
(Formerly known as GDA TRUSTEESHIP LIMITED)
GDA House, Plot No. 85, Bhusari Colony (Right)
Paud Road, Pune - 411038
Tel No. 020- 254280081/Fax No.020-25280275

Avanse Financial Services Ltd.
Registered & Corporate Office:

Gr. Floor, Madhava Building, T +912271112233

Bandra Kurla Complex, Near Family Court, F +91227111 2234

Bandra(E), Mumbai — 400051 WWW.avanse.com

A DHFL Group Company ASPIRE WITHOUT BOUNDARIES



